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Customer Focused 

From your first display visit to long 
after you’ve moved in, we’re focused 
on providing you with a seamless and 

truly enjoyable experience. That’s why 
we request customer feedback at every 
stage of the build process. It’s our way 
of ensuring our product and customer 

service remains on point.

25 Year Structural Guarantee

We don’t think our homes are solid,  
we know they are! We’re so confident 

that we back them with a 25 year 
structural guarantee. You see, it all starts 
with good foundations. Not only do our 
innovative techniques reduce your site 

costs, they’re the key to a stronger  
foundation to build on. 

Quality Products

When you choose to build with us, 
you’re choosing a better standard of 
home. That’s because we build our 

homes with materials rated well above 
Australian specifications like quality 

Machine Grade Pine for extra structural 
strength and thicker R2 insulation batts 

to provide better energy efficiency.

Independent Building Inspector

We provide quality craftsmanship and 
definitely don’t cut any corners…  

but don’t take our word for it! To give you 
the added peace-of-mind that everything 

has been completed to a high standard, 
we engage an independent building 

inspector at every stage and provide a 
final building certificate on completion.

6 Month Service Warranty 

You’ll never forget the day you receive 
the keys to your brand-new Fairhaven 
home and we won’t forget you either!  

A Fairhaven relationship doesn’t end at 
hand-over. We understand that houses 

need to be tested by people and the 
elements. Rest assured with a 6 month 

service warranty at settlement. 
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5 Star Guarantee
The Fairhaven Homes

Build your new home with the peace-of-mind that every Fairhaven construction meets industry regulations, is independently certified and comes with a 6 month service warranty.


